Introduction — Karen Litzinger

Please read exactly as written.

Have you ever been uncertain about what the proper thing to say or do is in
a business or dining situation? Karen Litzinger has over 20 years of career
coaching experience helping people with business etiquette challenges,
career decisions and job search strategy. Karen’'s business, Litzinger

Career Consulting, serves both corporate and individual clients.

Her speaking engagement clients have included PNC Financial Services,
Westinghouse, CVS Pharmacy and dozens of associations, colleges and

high schools.

Karen has attained the special status of Master Career Development
Professional and professional membership in the National Speakers

Association.

On a personal note, Karen is the founder of the annual event, World
Gratitude Day Pittsburgh.

We think you'll be grateful she came today. Please join me in

welcoming....Karen Litzinger.



