Introduction — Karen Litzinger

Please read exactly as written.

Do you ever ask yourself the lifelong question, “What Do | Want to Be
When | Grow Up”? Karen Litzinger has spent her entire life helping
people figure that out. Then she helps them not have their resumes

lost in the black hole of the Internet.

In addition to speaking about career planning, Karen provides
outplacement services and business etiquette training to major
corporations including Westinghouse, PNC Financial Services, CVS
Pharmacy, Eat'n Park Hospitality Group as well as dozens of

professional associations, colleges and high schools.

Karen has attained the special status of Master Career Development
Professional and professional membership in the National Speakers

Association.

On a personal note, Karen is the founder of the annual event, World
Gratitude Day Pittsburgh.

We think you’ll be grateful she came today. Please join me in

welcoming....Karen Litzinger.



